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DIGITAL

MapaHTua komnanum INX Digital International Co.
Ha CPOK CIYyXObl NpU HapY>KHOM MCMOJSIb30BaHUN YEePHUT
Triangle® BO Bcem mupe

Ha uyTto pacnpocTtpaHsieTcsa rapaHTia INX Digital

FapaHTMsA Ha CpoK Cnyx0bl NPU HapY>XHOM UCMONb30oBaHMKN YepHun Triangle® Bo BceM Mupe
npenoctaensaetcs komnaHnen INX Digital nepBoHayanbHOMY NOKYNaTEmNo CONbBEHTHbIX, 3KO-CONbBEHTHbIX
n YO®-yepHun Triangle®, nponseeneHHblx komnaHuen INX Digital International Co.

KomnaHuga INX Digital rapaHTupyeT, 4To YepHuna Triangle® npu ycrnoBun Hagnexallero Ucrnonb3oBaHus B
COOTBETCTBMM C YCIOBMAMM LaHHOW rapaHTUN He NOABEPrHYyTbCA 3HAYNTENBHOMY BblLBETAHUIO NPU
Hapy)XHOM MCMOJb30BaHNM B TEYEHME FrapaHTMIHOIO CpoKa cornacHo npunaraemon Tabnuubl MapaHTum.
YT106bI M3bexxaTb HeJopasyMeHUs! U pa3BesiTb COMHEHUS], Crly4aun MioX0oro Ka4ecTBa OTneyaTkoB, He
CBSI3aHHbIE CO CTOMKOCTbIO MUIMEHTA, HaNpUMep, Bbi3BaHHbLIE NITOXOWN aare3vein nnu HU3KON CTONKOCTBLIO K
UCTUpaHMIO, He NoanagatoT Noa AeNcTBME 4aHHOW rapaHTuu.

“Outdoor Durability” cpok cny»x6bl npy Hapy>KHOM UCMONb30BaHUN B AHHOW rapaHTUM onpegensieTcsl, kak
OTCYTCTBME 3aMETHOMO BU3YyaribHOMO YXyALWEHUs) KayecTBa HanevYaTaHHOro U3obpaxkeHnst Npy NpocMoTpE C
COOTBETCTBYHOLLLENO PacCTOAHUS 40 U300paXKeHUS.

FapaHTUA Npu HenpaBuUNbLHOW paboTe

Bo Bpemsi rapaHTMIMHOro nepuoaa, ykasaHHoro B Tabnuue MapaHTun, B criydae ecrniv rpadouka,
HanevaTaHHasa YyepHunamu Triangle®, npousseaeHHbIMU koMnaHuen INX Digital, yTpaTtuno kadecTso npu
Hapy>XHOM MCNOMNb30BaHWK, KakK 3asBNAeTCa B AaHHOW rapaHTum, Toraa komnanus INX Digital n/unm ero
MOMTHOMOYHbIV NpeacTaBuTens Triangle® unu oMcTpmbbloTOp 3aMeHsT YepHuna 6e3 onnatbl (Mnn
NpeaocTaBnalT KpeauT B cnyyae, ecnu, no MHeHnio komnaHum INX Digital, 3ameHa He aBnsaeTcs
BO3MOXHOMW).

Bce nokasaHus kK npUMeHeHWo, TeXHUYeckasa nHpopMaums u pekomengaumm Ha npogykumto INX Digital
OCHOBaHbl Ha JOCTOBEPHOCTM NPOBEAEHHbIX TECTOB, OAHAKO He ABMATCA rapaHTuen. MprnobpeTeHne Bcex
npoayktoB INX Digital nogpasymeBaeT, 4To NokynaTtenb AOMKEH HE3aBUCMMO OnpeaenuTb NpUroqHoCTb
AaHHbIX NPOAYKTOB ANs cBovx uenen. CornacoBaHo U YCTAaHOBMNEHO, YTO 06a3aHHOCTb KoMnaHum INX
Digital no BoamelleHuto MokynaTtento no gaHHOW unu nobor Apyron rapaHTUM orpaHMYMBaeTCs B 3aMeHe
AedeKTHbIX YepHUn 6e3 onnarbl.

3asBneHue o BO3MelleHnM yuepba

[aHHasa rapaHTMsa Ha CpPoK Cny0bl MPY HapYXHOM UCMNOMb30BaHNK YepHUn TpebyeT, 4Tobbl komnaHus INX
Digital u/vunn nonHoMo4HbIV NpeacTaBuTens Triangle® nnu AUCTpubbioTop ObiNM yBEAOMMNEHBI B
nMcbMeHHOM hopMe No NoBoAy ftobor npeTeH3un B TeveHne 14 aHer nocrne oGHapy»XeHUN HEMCNPaBHOCTU.

[na cocTaBneHus rapaHTUNHOWM peknamaumy JomkHa ObiTb cCobnoaeHa cneayoLlas npoueaypa:

o [lpencraBneHuns NONHOCTLIO 3anofnHeHHOW hopMbl Tex.noaaepkkm Technical Support Form yepes
canTt INX Digital ona Ha4dana BHYTpeHHEro cnexeHus crnopHoro sonpoca B komnaHuu INX Digital.

o [lpencraBneHue 3anoniHeHHON hopMbl NoaTBepXKOAEHNS KOHBEPCUM YEPHUN U perncTpaumm

rapaHTumn “Proof of Ink Conversion and Warranty Registration”(cm.npunoxerue A).

MpenctaBneHne 3anonHeHHoW hopMbl BeinonHeHnsa 3agaHua “Job Form” (cM.npunoxeHue B).

OpwruHan obpasua neyatun (HaneyaTaHHOro Ha NPUHTEPE B Ha4are BbIMONIHEHUsI NeYaTn)

doT0 ycTaHOBNEHHOW rpadmkn (gonyckaeTcs npegoctasneHmne Lmdposbix ¢annos)

dopma xanobkl Ha cpok rogHocTH (cM.nNpunoxeHune C).
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INX Digital coxpaHsieT 3a cobor npaBo Ha NPOBEPKY BCEX MUCbMEHHbIX anod. HeBbinonHeHne
0043aTenNbCTB YCTAaHOBMNEHHbIX B rApaHTMN Ha CPOK CMYXObl NP HAPY)XHOM MCMONMb30BaHUM YePHUI BReyeT
OTKa3 BO BCcex npaBax Mo JaHHOW rapaHTum.

YcnoBus rapaHTum
OTa rapaHTua pacnpocTpaHaeTcs Ha HEUCNPABHOCTM NPY HOPMarbHOW aKcnnyaTaumm YepHun Triangle®, un
BCTynaeT B CUNy ecnu:

- Bce yepHuna Triangle® 6biny noctaeneHsbl Hanpsamyto komnaduer INX Digital unu niobeim ero
NOMHOMOYHBIM NpeacTaBuTenem Triangle® unu gunepom.

- Ecnu yepHuna Triangle® xpaHunuch 0O UCMONb30BaHWS BCE BPEMS Ha CKage B COOTBETCTBUM C
peKOMEeHAYEMbIMU YCIIOBUAMM (CM.OTUKETKM Ha KaxkOow OyTbInke).

- Bce yepHuna Triangle® vcnonb3yoTca B Te4eHue 6 MecsiLeB C MOMEHTa MOCTaBKM.

- Bce yepHuna Triangle® ncnonb3yoTca B COOTBETCTBUM CO CrieLMduKaLnsaMu, pekomeHaaumsamu,
WHCTPYKUMAMU U pyKOBOLCTBaMM Mornb3oBaTens, npegocrtasneHHbiMm komnaHuen INX Digital nnm
MOMTHOMOYHbLIMW NpeacTaBUTENSIMU UMK ANCTPUOLIOTOPaMM.

- Mpaduka Mbinack C NOMOLLbIO HENTPanbHbIX MOKLLMUX BELLECTB He abpa3vBHbIMKM METOL4AMMW.

- HaneuyaTaHHOe nsobpaxeHne noasepranocb 3KCNO3ULIMM NMPU HOPMaribHbIX MOrOAHbIX YCITOBUSIX.
- KnneHT ncnonb3oBan ToNbKo OCHOBbI U3 CiMCKa HOCUTENEN, ofobpeHHbIX komnaHuen INX Digital.
- AnbTepHaTVBHbIE MaTepuarbl MOryT ObiTb MPOTECTUPOBaHbI U cepTudmumnpoBaHbl komnaHuen INX Digital
Mo NUCbMEHHOMY 3anpocy.

- KnueHT He nmeeT 3agormkeHHocTen no nnatexam komnaHum INX Digital nnv nonHoMo4HoMy
npeacrasuTento unun aunepy Triangle®.

OrpaHuyeHus No rapaHTUMn

OrpaHu4eHus Mo HenpaeuUIbHOMY MCMONb30BaHNUIO

3TOT BMA rapaHTUK He pacnpocTpaHseTcs Ha rpadyuyeckue NPoAyKTbl UMM 3aKOHYEHHYIO rpadhvky, KoTopble
GbINM U3MEHEHb! UK NOBPEXAEHbI BCEACTBIE HENPAaBWIIEHOMO 06paLLeHns], MpW aKcrnyaTaumm ¢
HapyLLEHNeM HOpM, Mocrne aBapuii, BaHganvaMe, npuv npeHeGpexeHuy npaeunamm akcniyaTaumm B
npouecce paboTkl, UMK UCNONb30BaHMN HeOGpPaboTaHHbIX MaTepuanoB nokynaTenem Unu Apyrim fmLomM.
[lo vcnonb3oBaHWs Ans Kakoro-nmbo Apyroro NpUMEHeHWs!, Nofb3oBaTernb AOIHKEH ONpeaenuTb
NPUrogHOCTb NPOAYKTa ANs 3TOro NpeanosiaraeMoro UCNonb30BaHus, B CBA3M C 3TUM Nonb3oBatenb 6epet
Ha cebs BCe PUCKU U OTBETCTBEHHOCTb.

OrpaHu4eHuns no NorogHbIM BO34eNCTBUSM

CuuntaeTcsa HopmarbHbIM M3HOCOM CHWXKEHME KavyeCcTBa Matepuana unm rpadmki ¢ Te4eHMeM BpeEMEHM.
Triangle Digital INX Co. rapaHTUpyeT, 4TO K KOHLYy rapaHTMIUHOro nepuoga, rpacguka 6yget B KOMMepYecKku
NpUeMNIEMOM COCTOSHUM MPU NPOCMOTPE C COOTBETCTBYHIOLLLENO PACCTOSAHUA.

HUKAKWE OPYTUE MPAMBIE N HUKAKVE OPYTME OBASATENbHLIE TAPAHTUM OTHOCUTENIBHO TOBAPHOIO COCTOAHNA
N NPUTOOHOCTU K UCNONb3OBAHUIO, KPOME ONMUCAHHbIX BbIWE, HE OAIOTCA HA ONMMCAHHYIO 30ECH NMPOOYKUUIO.
KOMMNAHWA MEGAINK DIGITAL, B HACTHOCTW HE NMPU3HAET N UCKIMKOYAET BCE UHBLIE TAPAHTUWN. OTKA3, USBMEHEHWE
M AONONHEHWME BbIWEYMNOMAHYTOIO HE BYJET MMETb CUINY OO TEX NOP, NOKA HE BYAET BbINONHEHO B
MUCbLMEHHOW ®OPME W MOAMMCAHO YNONHOMOYEHHbLIM NPEACTABUTENIEM KOMMAHUN MEGAINK DIGITAL.IN. B
JIIOBOM CIYYAE KOMMNAHWA MEGAINK HE HECET OTBETCTBEHHOCTb 3A CJTYYANHbBIE WN KOCBEHHLIE
NMOBPEXAEHWA, BKIIOYAA YNYLWEHHYIO BbIFOAY, MOTEPIO KAMUTANA NN NPOOYKLUMWN. OBASATENIbCTBA KOMIMNAHUA
MEGAINK DIGITAL MO NHOBLIM MPETEH3UAM BO3HUKAKOT B OEbLEME, HE MPEBLILLAIOLWEM OBECIMEYEHWE JAHHON
FAPAHTUN. 3TO OrPAHNYEHWE NMPUMEHAETCA HE3ABUCKMMO OT TOIO, BbI3BAH NN YWEPB HAPYLLEHVEM TAPAHTUN,
HAPYLUEHVEM KOHTPAKTA, HEEPEXXHOCTbIO, OB BLEKTVBHOW OTBETCTBEHHOCTLIO 3A NMPABOHAPYLLEHWE U B
APYIrom, NPEAYCMOTPEHHOM 3AKOHOM CNYYAE.
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L

FTAPAHTUA I'IO 3OHAM (aonyckas ycnosus I, II, 111, 1V, V)

3o0Ha 1
100%

30Ha 2
75%

30Ha 3
50%

30Ha 4
25%

padmka akcnoHupyeTca
B MecTax, Ha BbICOTe
Hwxe 1000M Hag ypoBHeEM
Mops, U cneayowmnx
pernoHax:

padmka akcnoHupyeTcsa
B MecTax, Ha BbICOTe

Hwxe 1000mM Hag ypoBHeEM
Mops, U cneayowmnx

padmka akcnoHupyeTcsa
B MecTax, Ha BbICOTe

Hwxe 1000M Hag ypoBHeM
Mops, U cneayoWwmnx

padmka akcnoHupyeTcsA
B MecTax, Ha BbICOTe

Hwxe 1000M Hag ypoBHeEM
Mops, U cneayowmnx

pernoHax: pernoHax: pernoHax:
CkangunHaBus Utanusa (cesepHee CpenmsemMHoMoOpCKue HOxHasa Adpuka
Puma) OCTpoBa (UeHTpanbHbIA PErnoH)
CoegunHeHHoe "epmaHus McnaHus BnwkHun Boctok
KoponescTBo
Benuntokc dpaHuua peuns OkBagop
Lsenuapus Typums ApreHTuHa
ABCTpUs Utanus (1oxxHee Puma) Mekcuka
BocTto4uHas EBpona ABcTpanusa (toxHee ABcTpanus (ceBepHee
BbpucbaH/Agenanga) BbpucbaH/Agenanga)

CeBepHasa Amepuka

Hoeas 3enaHgus

Kapubckue octpoBa

HOxHasa Amepuka*

HOxHasa Adpuka
(obnacTb nobepexps —
YpOBEHb MOps)

CeBepHasa Adpuka
(Bkntovaa Caxapy)

AsunaTckme cTpaHbl BeHecyana
NHauna Konymbus
Maparsaw Bpasunus
Ypyreau Bonusus
Mepy

LleHTpanbHas AMepuka

*Kpome cTpaH, npeAcTaBneHHbIX B KOroHKkax «30Ha 3» 1 «30Ha 4»

l. Cpok cry0bl Ha ynuue Ana cTpaH U PermoHoB, yKa3aHHbIX Bbille, OyaeT : Ha 25% MeHbLue
Ansa cTpaH u3 konoHkn «3oHa 2», 50% meHblue («3oHa 3»), 75% MeHbLe («3oHa 4») — vyeM
AaHHble MO CPOKY CryXObl Ha ynuLe, yka3aHHble COOTBETCTBEHHO B Tabnuue MapaHTmu.

Il. Mpun ycnosum BepTuKanbHOW akcnosuumn. MNpu He BepTukanbHoM pasmelteHnn 50% ot
AaHHbIX MO CPOKY CNy>0bl Ha ynuue, ykasaHHblx B Tabnuvue MapaHTun.

Il. Ons uenen cobnogeHns rapaHTUM NOKPbITUE XUAKUM NaKoM OOIMKHO BbINONHATHCA
cepTnULMPOBAHHON CUCTEMON HAHECEHNS NOKPLITUA. Henb3sa HaHoCUTb Ha Y®-nevaTsb.

370 TONBKO OXMAAEMbIN rapaHTUNHBLIM CPOK CIYXObl Ha ynuue. MpuHTEp, Kak YCTPOWCTBO,

OTBeYaeT 3a COOCTBEHHbIN I'IpOMSBO,D.CTBGHHbIVI npouecc, BpeMA BbICbIXaHNA YepHUNn n Ka4ecTteo

neyaTw.
V.

HUKaKMX NPEeANoIoKeHMWiA No CPOKY CIyxGbi.
V. Monb3oBaTesnb NPUHUMAET Ha ce6s BCO OTBETCTBEHHOCTL MO UCMONb30BaHMIO
Haanexallero HocuTens Ans NnaHMpPyeMoro NPUMEHEHUs COrMacHoO pekoMeHaaLUvsm

npov3eopa

nrend.

opu3oHTansLHoe HaHeceH1e He NoananaeT noj AeicTBUe rapaHTn, B 3TOM Criyvae HeT
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TABJIULJA TAPAHTUN: MuHumanbHblie mpeboeaHusi Mo muny rne4amHou 20J/108KU

Tun neyatHon| Tun MunumanbH. | OpobpeHHble OpobpeHHble OpobpeHHble OpobpeHHble OpobpeHHble KonuuectBo ner
ronoBKn npuHTepa paspeluenne | Matepuansi marepuansi marepuansi marepuansi 3M marepuansi rapaHTum*,*
Cooley Avery Arlon MACtac
Hitachi
VUTEkx300 300 Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
1007EZ, 2010, DPF4500G 180-10 JT5628
2003EZ DPF4000 Controltac 1J180- JT5929
JT5928
Scitex 448 Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
TURBOjet 1007EZ, 2010, DPF4500G 180-10 JT5628
2003EZ DPF4000 Controltac 1J180- JT5929
10 JT5928
Idanit Novo Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
1007EZ, 2010, DPF4500G 180-10 JT5628
2003EZ DPF4000 Controltac 1J180- JT5929
10 JT5928
Spectra
ISI 360 Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
Bluestreak 1007EZ, 2010, DPF4500G 180-10 JT5628
2003EZ DPF4000 Controltac 1J180- JT5929
10 JT5928
HP Scitex Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
XP5300 1007EZ, 2010, DPF4500G 180-10 JT5628
2003EZ DPF4000 Controltac 1J180- JT5929
10 JT5928
VUTEkx360 360 Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
1007EZ, 2010, DPF4500G 180-10 JT5628
2003EZ DPF4000 Controltac 1J180- JT5929
JT5928
VUTEK150 360 Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
1007EZ, 2010, DPF4500G 180-10 JT5628
2003EZ DPF4000 Controltac 1J180- JT5929
10 JT5928
Mutoh 360*720 Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
Toucan 1007EZ, 2010, DPF4500G 180-10 JT5628
2003EZ DPF4000 Controltac 1J180- JT5929
10 JT5928
Leggett&Plat | 360 3
t VIRTU36
Xaar128
Nur 360 Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
Fresco4C 1007EZ, 2010, DPF4500G 180-10 JT5628
2003EZ DPF4000 Controltac 1J180- JT5929
10 JT5928
Nur 720 Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
Fresco8C 1007EZ, 2010, DPF4500G 180-10 JT5628
2003EZ DPF4000 Controltac 1J180- JT5929
JT5928
Scitex 370 Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
Grandjet 1007EZ, 2010, DPF4500G 180-10 JT5628
2003EZ DPF4000 Controltac 1J180- JT5929
10 JT5928
Scitex XLjet 370*740 Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
1007EZ, 2010, DPF4500G 180-10 JT5628
2003EZ DPF4000 Controltac 1J180- JT5929
10 JT5928
Konica
Seiko 720 Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
ColorPainter 1007EZ, 2010, DPF4500G 180-10 JT5628
64s and 2003EZ DPF4000 Controltac 1J180- JT5929
100s 10 JT5928
HP9000,100 720 Coolflex MPI1005, 1005EZ, | DPF600 Controltac RG JT5629 3
00 Designjet 1007EZ, 2010, DPF4500G 180-10 JT5628
Series 2003EZ DPF4000 Controltac 1J180- jlgggg
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Epson
Mutoh 1440*2880*** MPI1005, DPF600 Controltac RG JT5629
Rockhopper 1005EZ, DPF4500G 180-10 JT5628
1007EZ, 2010, DPF4000 Controltac JT5929
2003EZ 1J180-10 JT5928
Mutoh Toucan 720%1440*** MPI1005, DPF600 Controltac RG JT5629
Lt 1005EZ, DPF4500G 180-10 JT5628
1007EZ, 2010, DPF4000 Controltac JT5929
2003EZ 1J180-10 JT5928
MimakiJV3 720%1440*** MPI1005, DPF600 Controltac RG JT5629
Series 1005EZ, DPF4500G 180-10 JT5628
1007EZ, 2010, DPF4000 Controltac JT5929
2003EZ 1J180-10 JT5928
MimakiJV33 720%1440*** MPI1005, DPF600 Controltac RG JT5629
Series 1005EZ, DPF4500G 180-10 JT5628
1007EZ, 2010, DPF4000 Controltac JT5929
2003EZ 1J180-10 JT5928
MimakiJV5 720%1440*** MPI1005, DPF600 Controltac RG JT5629
Series 1005EZ, DPF4500G 180-10 JT5628
1007EZ, 2010, DPF4000 Controltac JT5929
2003EZ 1J180-10 JT5928
Roland SC 1440 MPI1005, DPF600 Controltac RG JT5629
Series 1005EZ, DPF4500G 180-10 JT5628
1007EZ, 2010, DPF4000 Controltac JT5929
2003EZ 1J180-10 JT5928
Roland XC 1440 MPI1005, DPF600 Controltac RG JT5629
Series 1005EZ, DPF4500G 180-10 JT5628
1007EZ, 2010, DPF4000 Controltac JT5929
2003EZ 1J180-10 JT5928

* TexHonorus neyaTHbIX ronioBok Epson Tpebyet MuHumym 50% NnOTHOCTY 3anmBKM ANs NOKpbITUS rapaHTuen INX Digital
** BblLe nepeyncrieHHble CPoku rapaHTuii TpebytoT npuMeHeHre cepTMLMpOBaHHBIX cucteM namuHnpoanus INX Digital unu Avery. Henb3as HaHocuTb

namuHaumio Ha Y®-neyatb.

*** TexHonorusi nevaTtHbIX ronosok Epson Tpebyet MuHUMYyM 4 npoxofa Ans kBanudmvkaLmm kak rapaHTuitHoi neyaty. INX Digital pekomeHayeT 6 npoxogos Ans

ONTUMasbHOro pesynbTata.
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Appendix A

INX:-- Proof of Ink Conversion and TRIANGLE
Warranty Registration

DIGITAL

END USER AUTHORIZED TRIANGLE™ INK DEALER
Company: Company:

Contact: Authorized Technician:
Site Address: Branch Location Address:
Phone: Technician Phone:

Fax: Technician e-mail:
E-mail:

Date of ink conversion: Serial Number:

Printer Make: Firmware Version:

Printer Model: Age of Printer:

** NOTE: This form must be completed by the authorized technician at the time of the ink conversion. **

On-site Conversion Checklist
[] Two sets of pre-conversion Nozzle Tests/Test Draws printed
[ ] Two sets of benchmark prints printed

File name(s) Print Quality (Resolution/# Passes)
[] Two sets of post-conversion Nozzle Tests/Test Draws and benchmark prints printed
Any print quality issues prior to conversion? [ ]Yes [ ] No If Yes, please describe:

Please describe any issues during the conversion process:

[] One set of pre- and post-conversion prints left for end-user

[] One set of pre- and post-conversion prints sent to INX Digital Americas offices (2125 Williams Street, San

Leandro, CA 94577) with completed Proof of Ink Conversion and Warranty Registration

If there are any issues during the conversion process, the authorized Triangle™ technician should contact INX Digital's Technical Support
department immediately at 1-800-895-8001 (press 4 at the prompt) for assistance. For technical support after the ink conversion, please
contact your authorized Triangle™ ink dealer for support.

The dealer is responsible for contacting INX Digital for additional support or to initiate any warranty-related claim. Dealer is solely responsible for the ink conversion. In no
event should INX Digital be responsible for any damage arising from improper ink conversion performed by the dealer, either indirectly or directly. This includes, but is not
necessarily limited to, damages arising from improper and inaccurate conversion procedures. The only warranties provided by INX Digital are those described in the INX
Digital International Co. Ink Train Warranty for Triangle™ Inks and the INX Digital International Co. Worldwide Ink Durability Warranty for Triangle™
Inks. Dealer is not authorized to make any warranties or representations on INX Digital's behalf as related to any INX Digital products or services.

No express warranties and no implied warranties, whether of merchantability or fitness for any particular use, or otherwise, except as set forth above referenced warranties
(which is made expressly in lieu of all other warranties) shall apply to the products described herein. INX Digital specifically disclaims and excludes all other such warranties.
No waiver, alteration, addition or modification of the foregoing shall be valid unless made in writing and signed by an authorized representative of INX Digital.

In no event shall INX Digital be liable for any incidental or consequential damages including, but not limited to, loss of profit, loss of use or production or loss of capital. INX
Digital’s liability on any claim of any kind shall in no case exceed the amount expressly provided for in this warranty. This limitation applies regardless of whether the
damages are sought based on breach of warranty, breach of contract, negligence, strict liability in tort, or any other legal theory.

I have received a copy, read, understand and agree to the terms and conditions stipulated on this Proof of Ink
Conversion and Warranty Registration. | understand that using any non-Triangle brand fluids in the ink
train or on the print head(s) will void this warranty.

End User Name (printed) Authorized Technician (printed)
End User Signature Authorized Technician Signature
Date Date

INX Digital Americas ¢ 2125 Williams Street ¢ San Leandro, CA 94577 ¢ USA
Tel: +1.510.895.8001 ¢ Toll Free: 800-895-8001 ¢ Fax: +1-510.895.8080 ¢ techsupport.americas@INXdigital.com
Version 1.8 10/1/2009




TRIANGLE
Appendix B

DIGITAL

Before you start a print job, plase complete this form and print the required images.These procedures must be followed
for any future claim regarding the INX Digital Worldwide Ink Durability Warranty for Triangle™ inks to apply.

Job name or number (reference):

Document the following:

Ink Lot # Date Received Lot # Date Received
C Lc
M Lm
Y Ly
K Lk

Printer Settings
Printer Manufacturer Printer Model
Resolution of print Uni or Bi directional
Ink Restrictions Passes
Ink Layers Heat Settings
Date sample was printed

Media Environment
Manufacturer Temperature
Code # Humidity
Lot #

Laminate UV Lamps
Manufacturer Right
Clear Coat
Method of Application Left

In addition to the information provided above, there are two items that you need to print.

Print a 8 1/2x11 inch sample of the job along side the density bars on the Printer and Media that are going to be used for
the job. Please request the density bar file from techsupport.americas@inxdigital.com

On the sample printout, record the job name as a reference. You may want to print a second set of sample prints for your
files since any claim will require your sending in one original set of sample prints.

Keep this form, the sample prints, and density bars, filed for the life of the job. They will be required by your dealer at time
of any Warranty Claim.

Proof Print with Printer Settings
81/2x11 A4
(Just like what you make for Customer Approval)

Substrate Data Sheet at Locationl
Ink Cod aton Customer Jot b Name.
5

WE PUT THE “LARD"
IN BUTTER

RIP data from software-Date/media/profile/Ink config/Job name

The Triangle Logo is a registered trademark of Triangle Coatings, Inc. used under license.




®
DIGITAL
Durability Warranty Claim Form
Today’s Date:
Date of Claim:
Triangle Dealer Information End-user Information
Company Name: Company Name:
Contact: Contact:
Address: Address:
City, State, Zip: City, State, Zip:
Country: Country:
Tel: Tel:
Fax: Fax:
Email: Email:
All information listed below must be completed for warranty consideration.

Ink Lot# Date Received Ink Lot # Date Received

C Lc

M Lm

Y Ly

K Lk

Media Manufacturer:

Code#:

Lot#

Date received into inventory:

Laminate Manufacturer:

Product #:

Lot#:

Date received into inventory:

Date print was made:

Description of problem:

Customers input to why
the problem exists:

What's the requested
outcome of the claim?

Requested follow up
contact person:

INX Digital International Co.
ATTN: WARRANTY CLAIM
2125 Williams Street

San Leandro, CA 94577 USA

INSTRUCTIONS: Complete all information and send this form with all necessary samples of claim material to:

Tel: +1 510 895 8001

Fax: +1 510 895 8080

Email: techsupport.americas@INXDigital.com
Web: www.INXdigital.com

Please be reminded, that the original print samples, along with the Job Form is required to process any claim. See INX Digital’'s Worldwide
Ink Durability Warranty for Triangle™ inks or “Claim Package” for specific information that must be listed on the target file.

Version 1.7 - 6/26/2009

The Triangle Logo is a registered trademark of Triangle Coatings, Inc. used under license.
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